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Janine L. Migden-Ostrander
Consumers’ Counsel

MINUTES OF THE
TWO HUNDRED SIXTY-NINTH MEETING
OF THE CONSUMERS’ COUNSEL GOVERNING BOARD
March 19, 2008

Members Present: Randy Beane
Gene Krebs
David McCall
Joe Logan
John Moliterno
Jerry Solove
Roger Wise

Members Absent: Dorothy Leslie
Michael Murphy

Guests: Kent Shimeall, Attorney General’s Office

CALL TO ORDER
Chairman Solove called the meeting to order at 9:10 a.m.

APPROVAL OF MINUTES
The minutes of the January 16, 2008 meeting were approved.

CONSUMERS’ COUNSEL REPORT

New employees were introduced:
o Ceedra Horn — Consumer Services Division
o Don Turklay — Operations

Ms. Migden-Ostrander read to the Board a Resolution in honor of Linda Johnson for their approval.
The Resolution passed unanimously.

Ms. Migden-Ostrander briefly discussed a few of the office activities. These cases will be discussed
in detail later in the meeting,.

Ms. Migden presented testimony before the House regarding House Bill 487. HB 487 deals with
energy efficiency. The Board received a copy of the testimony.
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OCC reached a settlement in the Duke gas rate case on the revenue requirements and infrastructure
maintenance. This settlement will provide significant savings to consumers.

Public Hearings have been held for residents in the FirstEnergy and Duke service territories. OCC
provides assistance to consumers at these hearing on how to testify. We also assist with the
complaint process. The Communications Department did an excellent job notifying consumers of the
public hearing.

CASE OUTCOMES - Bruce Weston

Duke Management Performance Audit, Case No. 07-218

Duke’s audit period is established by the Commission and the Commission is required to review the
purchasing practices of utilities.

Consumers’ Counsel’s position is that Duke may have been too aggressive in its hedging program
and that they should evaluate their use of an asset management agreement. A discussion ensued
regarding the audit findings.

An agreement was reached among the parties and approved by the Commission. According to the
agreement, Duke is prohibited from extending its physical hedging beyond 36 months without
approval by the Commission; Duke agreed to consider using propane facilities where it makes
economic sense beyond emergency situations and in times of peak demand; and Duke agreed to
consider retaining its capacity to sell in the market instead of using an asset manager.

AEP Additional Generation Rate Increases, Case Nos. 07-1132, 07-1191, 07-1278. and 07-1156
The Company received Commission approval to implement generation cost recovery riders to collect
additional increases in environmental costs permitted under its rate stabilization plan. The plan
allows the utility to apply for generation rate increases up to an average of 4% per year from 2006
through 2008.

An agreement was reached among the parties that addressed costs through the remainder of the rate
stabilization period, which excluded $10 million of costs to consumers.

Duke Energy Bill Format, Case No. 07-1205
Duke Energy filed an application for approval of a new bill format. This new format would move

generation-related charges to the generation section of customers’ bills from the distribution section.

Consumers’ Counsel’s position is that consumers should not be charged for Duke’s billing system
changes. Such revisions should have been made during the approval of Duke’s rate stabilization
plan.

Through supplemental filings, sample bills were produced and the utility assured the Commission
that customers would not be charged for the billing system changes.















