
In some areas of Ohio customers making telephone 
calls to local schools, county seats and even neighbors 
incur hefty toll (long distance) charges. To help  
avoid these burdensome charges, customers of AT&T 
Ohio can now participate in the Neighborhood Select, 
a plan that can reduce the cost of calls to contiguous 
exchanges, county seats, school districts and family 
and friends.

What is AT&T Ohio’s 
Neighborhood Select?

This program offers a monthly flat rate for all calls to 
selected communities. The flat rate 
replaces the per-minute rates customers 
currently pay. By utilizing the flat rate, 
customers can place calls as often as 
they like, during any time of the day and 
talk for as long as they want.

How much does it cost?

Customers who choose Neighborhood 
Select will pay a monthly $2.50 per access line, per 
added exchange. Customers can choose from a list of 
available exchanges.

Tips to select a calling 
plan

•	 Evaluate your telephone bill. At what time of day 
do you make the majority of your telephone calls? 
Are there exchanges that you call more frequently 
than others? How many calls do you make per 
month? Do you need a plan that allows unlimited 
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calling at a fixed price? Is a plan that charges by 
destination and location more appropriate?

•	 Evaluate your household needs. Do you have 
children who call school friends or neighbors? Do 
you make a number of calls to family and friends?

•	 Inform your household. Talk about the calling 
plans with other household members. Once you 
have selected a plan make sure everyone knows 
what the plan permits.

Common  terms
Extended Area Service: a customer’s ability to 

place and receive calls from another 
telephone exchange without incurring 
toll (long-distance) charges.

Exchange: the geographical area for 
telephone service.

Flat rate calling: an unlimited number 
of calls at a fixed monthly charge.

Measured rate calling: priced by the number of calls 
made or the number, duration, distance and time of day 
or day of the week.

For more information on Neighborhood Select, contact 
AT&T Ohio or call the Office of the Ohio Consumers’ 
Counsel toll free at 1-877-742-5622.

See the other side of this  
fact sheet for calling areas 

included in this plan.

For additional information from the Office of the Ohio Consumers’ Counsel:

Call: 1-877-PICKOCC (1-877-742-5622) toll free or (614) 466-8574 
Write: 10 West Broad Street, 18th Floor, Columbus, Ohio 43215-3485

E-mail: occ@occ.state.oh.us • Internet Address: www.pickocc.org

The Office of the Ohio Consumers’ Counsel is an equal opportunity employer and provider of services.
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Customers calling 
from exchange:

Can add these 
exchanges:

For Area Code 937:
Aberdeen: 795			   			   Georgetown: 378, Manchester: 549

Belfast: 764			   			   Mowrystown: 442, Peebles: 587,  			
							       Seaman: 386, Sinking Spring: 558,West Union: 554

Danville: 228			   			   Mount Orab: 444, Sardinia: 446

Hillsboro: 393, 840		  	 	 	 Greenfield: 981, Leesburg:780, New Vienna:987

Marshall: 466			   			   Sinking Spring: 588

Rainsboro: 365		  	 	 	 	 Greenfield: 981

Ripley: 392			   			   Higginsport: 375, Manchester: 549

Sugar Tree Ridge: 927					     Seaman: 386, West Union: 544

Winchester: 695				    Decatur: 373, Georgetown: 378, Hillsboro: 393, 840, 	
			   Mowrystown: 442, Russellville: 337, Sardinia: 446, 
			   West Union: 544

For Area Code 330:
Hartville: 877	 				    Kent: 422, 513, 520, 570, 593, 626, 672, 673, 676, 677, 	

				    678, 890, Marlboro: 935, Mogadore: 628, Ravenna: 	
				    296, 297, 298,443, Rootstown: 325, 906, Uniontown: 	
				    632, 699

Mogadore: 628					     Atwater: 947, Hartville: 877, Marlboro: 935, 		
				    Ravenna: 296, 297, 298, 443, Rootstown: 325, 906

Marlboro: 935					     Canton: 284, 292, 293, 327, 353, 430, 438, 450, 452, 	
				    453, 454, 455, 456, 458, 471, 477, 478, 479, 484, 488, 	
				    489, 492, 493, 508, 566, 580, 588, 639 649, Hartville: 	
				    877, Kent: 422, 513, 520, 570, 593, 626, 672, 673, 676, 	
				    677, 678, 890, Louisville: 875, Mogadore: 628, 		
				    Ravenna: 296, 297, 298, 443, Uniontown: 632, 699

Uniontown: 699					     Atwater: 947, Canton: 284, 292, 293, 327, 353, 430, 	
				    438, 450,452, 453, 454, 455, 456, 458, 471, 477, 478, 	
				    479, 484, 488, 489, 492, 493, 508, 566, 580, 588, 639, 	
				    649, Hartville: 877, Kent: 422, 513, 520, 570, 593, 		
				    626, 672, 673, 676, 677, 678, 890, Marlboro: 935, 		
			   	 North Canton: 305, 490, 494, 497, 499, 522, 523, 818, 	
				    966, Ravenna: 296, 297, 298, 443, Rootstown: 325, 906

Burton: 834	 				    Chardon: 279, 285, 286

Chesterland: 729	 				    Chardon: 279, 285, 286

Kirtland: 256	 				    Chardon: 279, 285, 286

Mentor: 205, 209, 255, 257,974				    Chardon: 279, 285, 286

Painesville: 350, 352, 354, 357, 358, 392, 639		  Chardon: 279, 285, 286

Chagrin Falls: 247, 248, 349, 498, 519, 836, 893		  Chardon: 279, 285, 286

For Area Code 440:


