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The Area Code

The first three digits of a 10-digit telephone number
are known as an area code. These numbers rep-
resent a specific geographic area in North America.
Each area code can support up to 792 combina-
tions of the first three digits of a telephone number
(known as an exchange code) and when these
combinations are depleted, the area code is said to
be exhausted. Once exhausted, a new area code is

required.

Area Code Exhaust |

Presently, there are twelve Ohio
area codes: 216, 330/234, 419/567,
440, 513/283, 614/380, 740 and
937.

Exhaustion is due to a number of
different factors, including:

» high demand for additional F
telephone numbers due to the
popularity of cellular phones,
fax machines, pagers, modems,
pay-at-the-pump gasoline sta-
tions,

ATMs and other telecommunications
devices.

e the method by which humbers are assigned to
local telephone companies. Telephone numbers
are assigned to local telephone companies in
blocks of 10,000. Presently, if a local company
does not have a need for that many numbers,
the numbers go unused.

Additional codes will continue to be created in re-
sponse to these factors.

The North American Numbering Plan Administration
(NANPA) (www.nanpa.com/home) is responsible for
predicting when an area code in Ohio will become
exhausted. When a prediction is made, the Public
Utilities Commission of Ohio (PUCO) is notified.

The PUCO then creates a planning team to de-
velop solutions for that affected area code based in
part upon public input.

Those solutions typically take one of two forms: a
geographic split or an overlay. A geographic split
occurs when the geographic area of an existing
area code is divided into two or more new areas,
each having an area code of its own.

An overlay involves using the
same geographic area of an ex-
isting area code, but assigning all
new telephone lines to a new area
code. As a result of an overlay, the
same geographic space has two or
more area codes associated with it.

The planning team then submits its
options to the PUCO. The PUCO
may then hold additional

hearings in the affected areas to
ensure additional public input. They
will then adopt a plan and submit its
recommendation to the NANPA for
final approval. The NANPA reviews
- the plan and then assigns a new
area code, as appropriate.

Once approved, the new code is announced to

the public. A permissive dialing period is typically
used to introduce the code or the old code can be
dialed interchangeably for a trial period until the
new code is implemented permanently. This allows
consumers and businesses to adjust and prepare
for the change.

After a few introductory months, dialing the new
code becomes mandatory. People who dial the old
area code at this point will receive an error re-
cording or a wrong number.

If Your Area Code Changes

Be certain to inform your friends and family, and
update your records. Contact your bank, credit card
companies, place of employment, etc. to let them
know of the change.
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Businesses will need to publicize the change.

They may also need to look into reprogramming
office equipment. In the past, an area code was
required to carry a ‘1’ or ‘0’ as its middle digit, but
the network was reprogrammed to allow any combi-
nation of numbers to be used. Older

equipment will not recognize the new system. Cel-
lular phones may need to be reprogrammed.

Current Status of

Affected Area Codes

On June 2, 1999, the PUCO opened four dockets
addressing area code exhaust, one for each of the
presently affected four area codes (330, 419, 440*
and 513). On July 10, 2000, the PUCO opened a
docket addressing exhaust in the 614 area code.
*The 440 docket has been suspended.

Area Code 330

A new 234 area code has been assigned by
NANPA to be used as soon as all 330 telephone
numbers are used.

As a result of the overlay on October 1, 2000, man-
datory ten-digit dialing took effect in the
existing 330 area code.

Area Code 614

Area code 614 has been scheduled to receive an
overlay plan. The new area code has been as-
signed number 380. Permissive 10-digit dialing be-
gan on August 18, 2001. Mandatory use of the new
area code has been suspended due to a decrease
in number assignments.

Area Code 419

A new 567 area code has been assigned to be
used as soon as all 419 telephone numbers are
used. Mandatory 10-digit dialing became effective
December 1, 2001.

Area Code 513

A new 283 area code has been assigned to be
used as soon as all 513 phone numbers are used.
Permissive 10-digit dialing began in January 2001.
Mandatory 10-digit dialing and use of the 283 area
code has been suspended due to a decrease in
number assignments.

What Is 10-Digit Dialing?

In the past consumers have dialed seven digits in
order to make a local call. With the addition of new
area codes it has become necessary to dial 10
digits (the area code + the seven digit telephone
number.)

When placing local calls to numbers outside of your
area code, you should start using the new 10-digit
dialing pattern. Continue to use seven-digit dialing
to place local calls inside your same area code.

Remember that your rates will not change - even
though you are now dialing three more numbers. If
you believe that you are being charged toll charges
for numbers that had previously been included

in your local charges, please contact the OCC at
1-877-PICKOCC (1-877-742-5622).

The Office of the Ohio Consumers’ Counsel (OCC), the residential utility consumer advocate, represents
the interests of 4.5 million households in proceedings before state and federal regulators and in the
courts. The state agency provides information and responds to consumers’ questions about their electric,
natural gas, telephone and water services. To receive utility information, request brochures or sched-
ule a presentation, residential consumers may call 1-877-PICKOCC (1-877-742-5622) toll free in Ohio
or visit the OCC website at www.pickocc.org.

The Office of the Ohio Consumers’ Counsel is an equal opportunity employer and provider of services.

For additional information from the Office of the Ohio Consumers’ Counsel:

Call: 1-877-PICKOCC (1-877-742-5622) toll free or (614) 466-8574
Write: 10 West Broad Street, 18th Floor, Columbus, Ohio 43215-3485
E-mail: occ@occ.state.oh.us < Internet Address: www.pickocc.org
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